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Reliably delivers in any environment • Unmatched value proposition 

• System Configurations 

• EI Battery 

• EI Inverter 

• EI Link 

• Commissioning  

• Warranty 

• Price 

• Tech Support 

• Pictures of an installation 

• Q&A

RELIABLE WORK 
Also on the southernmost point on earth

Content - EI Residential Storage Solution

Tigo’s südlichste 
Anlage

ANTARCTICA
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Unmatched value proposition - complete solution 
for managing solar energy at residential level 

PV + 
Storage

 
MLPE* & 

Monitoring

Backup
Rapid  

shutdown

Tigo EI

* MLPE = Module-level power electronics — Leistungselektronik auf 
Modulebene
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System Configurations
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Power of One – Integrated and Flexible 

Einfache Stapelinstallation 
• Leichte handliche Komponenten: 

• Inverter 1ph – 22kg (3ph - 

34kg) 
• Battery – 33kg (3,1kWh) 
• EI Link – 10kg 

• Up to 4 Batteries per System 

Faster commissioning 
• One app commissions all: 

• Inverter  
• Batteries  
• TS4s

Dimensions  W×H×D [mm]

Inverter 1ph 482×417×181

Inverter 3ph 503×503×199

EI Link 1ph 482×437×185 

EI Link 3ph 500×512×204

EI BMS 482.5×173.5×153 

Battery 482.5×471.5×153

One App

Commissioning 

Monitoring 

Management
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System configuration 1-phase inverter
2 Battery - 6 kWh1 Battery - 3 kWh 3 Battery - 9 kWh 4 Battery - 12 kWh
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System configuration 3-phase inverter
2 Battery - 6 kWh 3 Battery - 9 kWh 4 Battery - 12 kWh
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System Components & Installation 
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EI Battery Storage
• High performance chemistry – LFP 
• Support load shift (TOU), self consumption and backup applications 
• 3.1kwh per battery enclosure (2,79 kWh useful energy) 

o Up to 4 batteries (11,16 kWh) 
o Stackable to reduce space 
o 1C Rate - Charge and Discharge in one hour 

• 90% depth of discharge 
• IP65 - outdoor and indoor rated 
• Operating temperature -30°C - 55°C 

o Smart-heating built in for optimal cold weather performance 

Model Description

TSB-3 3.1kwh battery module, LFP

EI BMS Battery Management System, for use with TSB-3 
series battery modules

EI Bat. 
Acc.

Battery installation accessories/cables kit for expended 
battery modules (for >2 battery systems)

Battery 
modules

EI BMS
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50mm

1. Place base (around 50mm spacing from wall) 
2. Use levelers to level base 
3. Place battery cabinets onto base 
4. Stack additional batteries if applicable 
5. Secure batteries using the provided Self Tapping Screw as shown
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• Crimp the male connector to 
the red (+) cable. Crimp the 
female connector to the black 
(-) cable. 

• Connect one end of the BMS 
Communication Cable (RJ45 
ends) to the BMS port and the 
other end to the EI Inverter 
BMS port.  

•  Connect BMS to EI Inverter 
by using Charging Cables to 
the corresponding BAT+ and 
BAT- ports in the EI Inverter. 

• Connect BMS and Batteries as 
it is shown in figure. 

BMS to 
 Inverter

BMS & 
Batteries
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Model Power Phase

TSI-3K1D 3kW 1-phase

TSI-5K1D 5kW 1-phase

TSI-6K1D 6kW 1-phase

TSI-6K3D 6kW 3-phase

TSI-10K3D 10kW 3-phase

TSI-15K3D 15kW 3-phase

EI Inverter 
• Storage ready PV inverter – One for All 
• 1-phase (3/5/6kW) and 3-phase (6/10/15kW) models 
• Up to 150% DC oversizing* 
• -35°C to 60°C operating temp 
• 90V starting voltage 
• Multiple MPPT, fuse-less design 
• Built in Wi-Fi communication  
• Light weight 22kg 
• Commission with EI App (including MLPE)

*Depending of the Inverter-size
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The installation must comply with the following requirements. 
• Select a solid vertical surface that can support the EI System. 
• Select a well-ventilated location sheltered from direct sunlight and rain. 
• Do not install in small spaces (cupboards  or closet) that will restrict air flow 

around the unit.  
• The ambient temperature should be below 50°C   for optimal operation. 
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Note: The EI Inverter grounding  
wire is preinstalled. It will  be 
connected to the EI  Link in a 
future step of  that QSG.  
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Installation & Ports
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Introduction to EI Link 
Wiring Diagram

DC 
Disconnect

Battery

TAP

Battery Comms

ATS

RCD

Main distribution box

Grid

Breaker

Tigo Cloud

DC 
AC 
Comms

RSS Tx

CCA Inv
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DC / AC Wiring
EI Link
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MONITORING & COMMISSIONING 

Tigo Energy Intelligence
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• Login into Tigo Portal and 
create account 
• www.tigoenergy.com 

• Set up new system 

• Systemlayout for MPLE  

• Start connection of EI System 
to Internet for monitoring

Confirm address, country

Insert EI Inverter and PV Modules

Physical layout of the system (including frequency) and 
Enter the serial number

Configure communication  
and set the system online

Add users to the system
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• Settings, administration and 
all commissioning processes 
can be done via your app 

• The Tigo EI app allows 
users to make advanced 
settings and check their 
system status 

• Receive real-time alerts 
when a performance or 
security issue occurs.
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• Time of use, allows users to 
select the period of time that 
the energy from the memory 
modules should be taken. 
Flexible depending on the 
electricity tariff 

• Self-consumption, minimizes 
electricity bills while using the 
system's energy continuously. 
In addition, users can specify a 
number of kWh as emergency 
power 

• Back Up function keeps the 
memory modules fully charged 
so that they are only used in 
the event of a black out
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The most powerful monitoring 
and commissioning solution on 
the market. 

One APP for commissioning, 
troubleshooting and 
monitoring. 

Errors, warnings and battery 
management
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Warranty
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Warranty - Leader 

• Tigo limited warranty commences upon the installation of the Equipment (“Warranty Start 
Date”) and covers defects in workmanship and materials of the Equipment for the 
following applicable duration(s) (“Warranty Period”):  

o Tigo EI Inverter: 152 months (12 years 8 Months), commencing on the Warranty Start Date 
o Tigo EI Battery: the first to end of (i) 132 months (11 years) or (ii) 6,000 cycles, commencing on the 

Warranty Start Date. The Tigo El Battery shall retain at least 65% of its original available capacity at the 
end of the Warranty Period. 

o Tigo BMS: 132 (11 years) months, commencing on the Warranty Start Date. 
o Tigo EI Link: 60 (5 years) months, commencing on the Warranty Start Date. 
o Tigo TS4: 300 months (25 years), commencing on the Warranty Start Date.
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Price
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Price league 

Solar EdgeTigo EIHuawei

€ / kWh 1000 € 2000 €
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Tech Support



CONFIDENTIAL 
Do not duplicate or distribute without written permission from Tigo Energy, Inc. 30

Tech. Support 

• Tier level 1 
• Team who speak German, Spanish, Czech, Polish, Italian and English 
• Available via email, toll free calls and WhatsApp chat 
• Processing time of each email ticket, less than 24 hours 

• Tier 2 level 
• German speaking team 

• Tech. Support process: 
• Installer contacts Tigo Tech. Support —> Tier 1 Tech Support will solve the problem 

remotely, if not solved, Tier 2 will come into question —> If the system needs to be 
changed, the EI system will be sent and pickup to customer free of charge
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Pictures of an installation
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System configuration 3-Ph. Inverter + 3 Batteries 
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Last Message
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Last Message

• When you work with Tigo Energy you are working with an US/ European Team 
• We speak your language 
• We are reachable in your time zone 
• We have an European Team in Sales Engineering to support your customers 
• In case of tech issues you will have a Tech. Support European team pushing to solve 

your problem within 24 hours



THANK YOU
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More information
WEBSITE

www.tigoenergy.com

DATASHEETS, GUIDES, COLLATERAL

www.tigoenergy.com/downloads

SUPPORT & RESOURCE CENTER

http://www.support.tigoenergy.com/

CONTACT SALES

http://www.tigoenergy.com/contacts

http://www.tigoenergy.com/
http://www.tigoenergy.com/downloads
http://www.support.tigoenergy.com/
http://www.tigoenergy.com/contacts

