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KOSTAL Solar App PRO Functions
Funciones de la KOSTAL Solar App PRO
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Entrenamiento para el lanzamiento de la aplicacion en 03.04.2024
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Basics (Short repetition) K@glﬁ&ﬂa

; Qué es el modo PRO?
What is the PRO mode? ¢Q

» Vista activa para instaladores (modo PRO) de la

> Activated view for installers (PRO mode) of the KOSTAL Solar aplicacion KOSTAL Solar, con funciones ampliadas

app with extended functions

Required KOSTAL Solar Terminal role: Installation Rol requerido en el KOSTAL Solar Terminal: Instalacion

¢, Que funciones incluye el modo PRO?
What functions does the PRO mode include?

* Busqueda de plantas y dispositivos

« Search for plants and devices * Asistente de puesta en marcha (asistente de configuracion)

« Start the Commissioning assistent (Setup Wizard) « Activacion de la Smart Warranty

« Activate Smart Warranty +  KOSTAL Solar Webshop

 KOSTAL Solar Webshop *  *NUEVO* Escanee y acumele PLENTICOIN

. «  *NUEVO* Canjear PLENTICOINSs (por cédigos de activacion)
. *  *NUEVO* Recuperar cédigos de activacion
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Basics (Short repetition)

KOSTAL

What is a PLENTICOIN?

> Digital single-purpose voucher for KOSTAL product
extensions that can be redeemed for activation codes

What is an Activation Code?

> Code for activating product extensions for KOSTAL
inverters and KOSTAL Wallbox

These could be:

« Battery function for PLENTICORE / PLENTICORE
plus / PIKO MP plus

¢ Comfort function for ENECTOR
*  Power upgrade for PLENTICORE
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¢, Qué es una PLENTICOIN?

Bono digital de un solo uso para extensiones de
productos KOSTAL, canjeable por cédigos de activacion

¢, Qué es un coédigo de activacion?

> Codigo para activar ampliaciones de producto para
inversores KOSTAL y KOSTAL Wallbox

>
>

Y VYV

Estos pueden ser:

Funcion de bateria para PLENTICORE /
PLENTICORE plus / PIKO MP plus

Funcion de confort para ENECTOR
Actualizacion de energia para PLENTICORE

SOLAR ELECTRIC



Basics (Short repetition) [K@Sl_[‘&ll-.

How to switch to PRO mode:
Como cambiar al modo PRO:

Android i0S —
1 Open side menu 2 Switch to PRO Mode 1 Open user settings 2 SW'tCh. to PRO Mode %
2. Cambiar al modo PRO 1, Abrir configuracién 2, Cambiar al modo PRO ;‘

1. Abrir menu lateral
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PRO Mode Homescreen

KOSTAL

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

Retrieve and save Activation Codes
(Internet connection required)

4. Start Setup Wizard

Start commissioning assistent for PLENTICORE G2 and G3

@ 10} w B
* : ol Scan
Smart Search Open Activationc
Warranty Device Webshop ode
Home Plant List Service Settings
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Step 1. Scan & book PLENTICOINs

Select this step to scan a PLENTICOIN card. By scanning and booking, you increase the number of PLENTICOINSs in
your company account in the KOSTAL Solar Webshop.

Note: You will also find the number of PLENTICOINSs currently available on this button.

Step 2: Redeem PLENTICOINSs

Select this step to redeem existing PLENTICOINs from your company account for function extensions
(important: initially only activation of battery function possible with this button).

Step 3: Retrieve Activation Codes

Select this step to retrieve an activation code (previously redeemed for PLENTICOINS) and save it on your
smartphone/tablet.

Tip: Retrieve the activation codes before commissioning. The activation codes stored on your smartphone/tablet can
then also be used to start the commissioning offline.

Step 4: Start Setup Wizard
Select this step to start the commissioning wizard - possible for PLENTICORE plus G2 and PLENTICORE G3

Commissioning can be started offline if you have retrieved the activation codes before and saved them on your
smartphone/tablet (see step 3).

General note: Steps 1, 2 and 3 require an internet connection
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PRO Mode Homescreen

KOSTAL

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

Retrieve and save Activation Codes
(Internet connection required)

4. Start Setup Wizard

Start commissioning assistent for PLENTICORE G2 and G3

v N b4 S
* : ol Scan
Smart Search Open Activationc
Warranty Device Webshop ode
Home Plant List Service Settings
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Paso 1: Escanee y reserva PLENTICOIN

Seleccione este paso para escanear una tarjeta PLENTICOIN. Al escanear y reservar, aumentara el
numero de PLENTICOINs en su cuenta de empresa en KOSTAL Solar Webshop. Nota: En este
boton también encontrara el niumero de PLENTICOINs disponibles actualmente.

Paso 2: Canjear PLENTICOIN

Seleccione este paso para canjear los PLENTICOIN existentes de su cuenta de empresa por
extensiones de funciones (importante: inicialmente solo es posible activar la funcion de bateria).

Paso 3: recuperar cédigos de activacion

Seleccione este paso para recuperar un codigo de activacion (previamente canjeado por
PLENTICOIN) y guardarlo en su Smart Phone o Tablet. Consejo: recupere los codigos de
activacion antes de la puesta en marcha. Los codigos de activacién almacenados en su Smart
Phone o Tablet también se pueden utilizar para iniciar la puesta en marcha fuera de linea.

Paso 4: iniciar el asistente de configuracion

Seleccione este paso para iniciar el asistente de puesta en marcha (PLENTICORE plus G2y
PLENTICORE G3) La puesta en marcha se puede iniciar sin conexién si ha recuperado los cédigos
de activacion antes y los ha guardado en su Smart Phone o Tablet (consulte el paso 3).

Nota general: los pasos 1, 2y 3 requieren una conexion a Internet
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Scan & book PLENTICOINSs K@g‘ﬁ&&

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes S t e p 1

SR Scan & b 00 k PLENTICOINs

4. Start Setup Wizard

2NEHE s Escanea y Reserva PLENTICOINS

Warranty Device Webshop ode

w = O &

Home Plant List Service Settings
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Scan & book PLENTICOINSs

1 Accept camera usage

KOSTAL

1, Acepta el uso de la camara

1538 ®9° @

Please scan PLENTICOIN QR Code
Currently available 1000

Allow KOSTAL Solar App to take pictures and
record video?

While using the app
Only this time
Don't allow

Home rlant LIst dervice >euings

2 Align camera with QR code

2. Acerca la camara al codigo QR

BNl 57%a

Scan & book PLENTICOINs

Please scan PLENTICOIN QR Code
Currently available: 996

Book PLENTICOIN

o = 0 e

Home Plant List Service Settings

1l @) <

3 Book PLENTICOINSs

3, Reserva PLENTICOINs

RN = 57%a

Scan & book PLENTICOINs

Please scan PLENTICOIN QR Code

Currently available: 996

|

. PC1tkURdXk

al

Book PLENTICOIN

(A = O o

Home Plant List Service Settings

11 @) <
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4 Confirm with "OK,,
4. Confima ,,OK*“

1539 M9°D

Scan & book PLENTICOINs

Available codes: 1
Invalid codes: 0
Used codes: 0

5 Navigate back to home

5 Regresa al Home page

1539M9° @

BN =l 62%E

PLENTICOINs scannen und einbuchen

Please scan PLENTICOIN QR Code
Currently available: 997

Book PLENTICOIN

o = O ey

Home Plant List Service Settings
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Redeem PLENTICOINS

KOSTAL

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

Retrieve and save Activation Codes
(Internet connection required)

4. Start Setup Wizard

Start commissioning assistent for PLENTICORE G2 and G3

v N b4 .

* : ol Scan
Smart Search Open Activationc

Warranty Device Webshop ode
Home Plant List Service Settings

Step 2

Redeem PLENTICOINS
Paso 2

Canjea PLENTICOINSs
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Redeem PLENTICOINS

KOSTAL

1 Align camera with QR code

1. Acercala camara al codigo QR

15:4189°0

Redeemr — PLENTICOINS einlosen

Please scan the QR code on the
PLENTICORE type plate or packaging label

(A = O &

Home Plant List Service Settings

[ O <

2 Click ,,Continue*

2, Click Continuar

=il 62% @ B N =l 55% &

Redeem PLENTICOINs

Please scan the QR code on the
PLENTICORE type plate or packaging label

l{“‘}‘u‘w‘yff‘fy

. 90523SES00001

al

w = O o

Home Plant List Service Settings

1l @) <
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3 Forwarding to the webshop

3. Envia a la WebShop

16:19 B BN =l 55%=

X & shop.kostal-solar-electric.de <

o
I

BATTERY ACTIVATION CODE
PLENTICORE PLUS

3 PLENTICOIN

To activate the PLENTICORE|plus battery function

Delivery time/days: Sofort vii E-mail

* Required Fields
Serial number (13-digit, see inverter type
label) *

90523SES00001

Power class *

10

This activation code can only be retrieved by
redeeming available PLENTICOINs on your
company account. If the current account
balance is not sufficient, please book
additional PLENTICOINs or vouchers via your
user account.

Your balance: 997 PLENTICOINS

@

4 Scroll down

4, Desplécese hacia abajo
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PLENTICOINS einlésen

KOSTAL

16:19 B BN Rl 55% =

X (& shop.kostal-solar-electric.de <

This activation code can only be retrieved by
redeeming available PLENTICOINs on your
company account. If the current account
balance is not sufficient, please book
additional PLENTICOINs or vouchers via your
user account.

Yournbalance: 997 PLENTICOINS

I hereby redeem PLENTICOINSs, which will
be debited immediately from our company
account. The current account balance will
decrease accordingly.

l agree that execution of the contract
begins before the expiration of the
cancellation term and | am aware that the
right to cancellation expires upon
commencement of execution of the
contract.

Redeem PLENTICOINs now and retrieve
your activation code

Load more PLENTICOINs

DETAILS

5 Confirm checkboxes

5 Confirma las condiciones

6 Redeem via button

6, Canjar en el boton

7 Close success message

7. Cerrar mensaje

16119 B BN = 55%=

5shop.kostal—solar—electric.de <

The PLENTICOINs have been successfully
redeemed. You will receive the activation code by e-
mail in a few minutes.

If the e-mail does not arrive, please check your
spam folder or speak to your IT service provider.

[ O <
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8 Navigate back to home

15451 9° @ RN =l 62%=

PLENTICOINSs einlosen

Please scan the QR code on the
PLENTICORE type plate or packaging label

A = O &

Home Plant List Service Settings

[ O <
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Retrieve Activation Codes K@g‘ﬁ&&

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs : ;t ‘ ! p 3

Retrieve Activation Codes

(Internet connection required)

3. Retrieve Activation Codes

etrieve and save Activation Codes
ernet connection required)

Recuperar Cddigos de Activacion

4. Start Setup Wizard

Start commissionin g assis’ tent for PLENTICORE G2 and G3

v N b4 .

* : ol Scan

Smart Search Open Activati

Warranty Device Webshop ode
Home Plant List Service Settings
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Retrieve Activation Codes

KOSTAL

1 Initiate retrieval via button

1. Iniciar recuperacion mediante el

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINSs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINS for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

Retrieve and tivation Codes
(Internet ¢ tion required)

4. Start Setup Wizard

Start commissioning assistent for PLENTICORE G2 and G3

v A b4 ®
" e Scan
Smart Search Open Activationc
Warranty Device Webshop ode
Home Plant List Service Settings

Training - PRO Functions of the KOSTAL Solar App / N. Brauns, A.

2.1 Retrieval successful "OK,,

2.1. Recuperacién exitosa "OK"

BN =l 55% @

Option codes

Retrieval successful.

Activation Codes are now saved on your

mobile device, you can now start the
Setup Wizard.

Last request: 2024-03-28 16:20:20

Schmalenberg, H. Scholz / 03.04.2024

2.2 Retrieval failed "OK,,

2.2 Larecuperacion ha fallado

N QO 4+55%a

Option codes

Retrieval failed.

Please make sure that you are connected
to the Internet and try again.

Last request: 2024-03-28 16:20:20

SOLAR ELECTRIC



Start Setup Wizard

KOSTAL

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

ieve and save Activation Codes
connection required)

4. Start Setup Wizard

Start commissionin g assis’ tent for PLENTICORE G2 and G3

v N b4 .
* : ol Scan
Smart Search Open Activationc
Warranty Device Webshop ode
Home Plant List Service Settings

Step 4

Start Setup Wizard

Etapa 4

Iniciar el asistente de configuracion
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Start Setup Wizard

KOSTAL

2 Scan WLAN QR code on WR

1 Select connection via QR code display 3 Accept warning
1. Seleccione conexidn via cédigo 2, Escanear el c6digo QR WLAN en 3. Aceptar adventencia
QR

Connect Wi-Fi via QR code

Setup Wizard

Connect Wi-Fi via QR code

) Connect Wi-Fi via QR code Scan Wi-Fi QR code in order to connect Scan Wi-Fi QR code in order to connect
to network to network

Q,  Search local network

Connection loss warning

Cancel
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Start Setup Wizard K@g‘ﬁ&&

4 Connect to the network 5 Confirm with ,,OK* 6 Click on the button

4, conectar con lared 5. Confirmar con ,,OK“ 6. Click en el boton

il 4G BB

Connect Wi-Fi via QR code Connect Wi-Fi via QR code

KOSTAL device discovery

Scan Wi-Fi QR code in order to connect Scan Wi-Fi QR code in order to connect FT30-1
to network to network 91109XA400016

Setup completed: No

,KOSTAL Stage” mdchte

sich mit dem WLAN d s
KOSTAL_91109XA400016" Sonnecied toAVERY
s e KOSTAL_91109XA400016
WLAN wird aktiviert. o
i OK
Abbr. Verbinden

Wording language depends on
system language of the device
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Start Setup Wizard K@g‘ﬁ&&

8 Select "Continue to try with 9 Enter service code (only once) and

7 Scan type plate WLAN* continue with “Continue*

7. Escanea la etiqueta 8. Seleciona “Continuar” para 9. Introducir el codigo de servicio
intentar WLAN (Solo unavez) y click en “Continuar”

4 Master key Master key

Service code

Please scan the Nameplate Please scan the Nameplate Please enter your Servicecode

Service code

Das WLAN

KOSTAL_91109XA400016"
ist anscheinend nicht mit dem
Internet verbunden.

Sollen temporar mobile Daten genutzt
werden?

Mobile Daten verwenden

Weiterhin mit WLAN versuchen

Anan

Master key

Master key
jLAw+GkfAc+* jLAw+GkfAc+*
T i e (R

Wording language depends on
system language of the device
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Start Setup Wizard [K@gﬁﬁML

11 Select components and click on "Apply” 12 After commissioning go back to the PRO
10 Battery function is already enabled and arrow mode homescreen (click, click, click...)
10 Funcion de baterias habilitada 11. Seleccionar Componentes y click en 12. Después de la puesta en marcha volver
“Apply” y posteiormente click en la fecha al Home

Extra options
Setup wizard  Logout ®

' : ml
Release new extra option
——

Please enter your 10-digit activation code in

the input field to release the new extra Setu p C 0 m plete ]ﬁ

option. PV string Energy meter

—

Activation code
@

The unlock code must consist of 10
characters and only the following special
characters are allowed: (+*,@,)

Battery KOSTAL BackUp
Switch

Released extra options

Accept

Battery function

& = € ?
— E— —

Training - PRO Functions of the KOSTAL Solar App / N. Brauns, A. Schmalenberg, H. Scholz / 03.04.2024 SOLAR ELECTRIC



Trouble Shooting

KOSTAL

KOSTAL

Home
03 April 2024

1. Scan & book PLENTICOINs

Currently available: 0

(Internet connection required)

2. Redeem PLENTICOINs

Redeem PLENTICOINs for battery activation code
(Internet connection required)

3. Retrieve Activation Codes

Retrieve and save Activation Codes
(Internet connection required)

4. Start Setup Wizard

Start commissioning assistent for PLENTICORE G2 and G3

v

B

g\ b4 il

* ol Scan
Smart Search Open Activationc

Warranty Device Webshop ode
Home Plant List Service Settings

Trouble Shooting
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Resolucion de Problemas
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Trouble Shooting — Step 1 [K@Sl_f'&&

PLENTICOIN Code invalid / already used

PLENTICORE invalido, ya utilizado

B N =h .l 56%=

B N Rl 56% =

Scan & book PLENTICOINs

Please scan PLENTICOIN QR Code
Currently available: 996

Scan & book PLENTICOINs

Available codes: 1 . PCvmF$p$u6 pc.004 E
Invalid codes: L

PCvmF$pSubCode invalid

Used codes: ' PCvmF$pSu+ ﬁ
PC34Mv$ZhaCode already used

. PC34MvS$Zha Already used ﬁ

Book PLENTICOIN

o = O &

Home Plant List Service Settings

[ @) <

© 2023, KOSTAL Solar Electric GmbH. Contents and presen
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Trouble Shooting — Step 2 K@g‘ﬁ&&

Activation code for serial number already used

Cdédigo de activacion para ese nimero de serie ya ha sido utilizado

1334 9™ BN = 46% =

Y shop.kostal-solar-electric.de <

BATTERY ACTIVATION CODE
PLENTICORE PLUS

To activate the PLENTICORE plus battery function

Delivery time/days: Sofort via E-mail

* Required Fields

For the validation and price calculation
please enter serial number.

AC-006: The activation code has already
been retrieved for this serial number.

For any questions please contact our
webshop support: E-Mail to shop-
solar@kostal.com (attach a photo of the
type label).

Serial number (13-digit, see inverter type
label) *
90523SER0000B

Power class *

[ O <
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Trouble Shooting — Step 4 [K@gﬁﬁML

Invalid Masterkey

Master key

Please scan the Nameplate

The name plate must match the inverter found
Not a valid master key in the (W)LAN that is to be commissioned

La placa de identificacion debe coincidir con el
inversor que se encuentra en la WLAN. El
mMiSmOo gque Se va a poner en servicio.

Master key
jLAw+GkfAc+*

MNananl m
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KOSTAL

Thank you for your attention!
Gracias por su atencion!

LLLLLLLLLLLLL



